
A
tt

n:
 T

o
 C

ur
re

nt
 M

ED
 S

ub
sc

ri
be

rs
 O

nl
y—

 

JAM SOFTWARE 
PO BOX 539, 

SUMMER HILL NSW 2130 

Phone: +61 2 9799 1888 
Fax: +61 2 9799 4042 

E-mail: jam@jamsoft.com.au 

MED USER GROUP MEETING  
SEPTEMBER 2006 

St Vincent’s, Sydney 
Come and join us for this year’s MED User Group Meeting in Sydney. 

We have at this stage scheduled September 2006 to be the date. Please 
register your interest via email to: jam@jamsoft.com.au or fax this page 

back to us on 02 9799 4042 to let us know: 

Your preferred day / time: � Weekdays  � Weeknights  � Weekends 

Specific topics to cover and / or any other comments: 

______________________________________________________________
______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________ 

Please feel free to also call us on 02 9799 1888 if you wish to discuss 
any specific matters relating to the user group meeting. 

WHAT’S IN DEVELOPMENT?WHAT’S IN DEVELOPMENT?  
 

Ö    Eclipse for MED4i 
Ö Streamlining image handling (MED Image Index) 
Ö PocketPC Integration 

Ö JMED—our continuing longer-term Java-SQL project 

 
JAM Welcomes Lorin Zahra-Newman to the team! 
 

Having previously been on and off board several times as junior, 
casual and part-timer, Lorin has recently 
decided to join the JAMmers full time. 
With the background knowledge and 
experience in accounting, Lorin’s main 
responsibility will centre around the 
accounting and administration depart-
ment. But since he also possesses an 
excellent technical knowledge base, 
Lorin will also be assisting the customer 
support / help desk whenever needed. 
Please feel free to welcome him the 
next time he answers your call. 
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II N T E R E S T E DN T E R E S T E D   I NI N  U U P G R A D I N GP G R A D I N G ??   
Speak to us today & find out how upgrading to MED4i will significantly 
benefit your practice. Integrate your front desk (billing, typing, online 
claiming, reporting) with your clinical record tools (letters, orders & 
results, prescription, custom db, secure e-mails) to experience a seam-
lessly efficient and paperless  practice that is both securely and readily 
accessible from anywhere across the internet. 

Call us on 02 9799 1888 to have a personal demonstration on how 
MED4i can improve your practice management efficiencies and start 
planning to move forward. 
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What’s New? 

• MED CustomDB is a 
customisable data-
base, linked directly 
to your MED Billing 
and used to cater for 
your specific clinical 
needs. A surgical 
audit sample is   
included. 

• MED O&R automates 
the process of creat-
ing pathology and   
radiology test request 
forms AND 
downloads results 
electronically into 
your patient’s record. 

• Waiting Rooms  
now integrates all the 
MED4i modules 
together   with   
buttons to access all 
MED4i modules 
easily  from the 
booking screen. 

• MED Scriptor  
now has a new look 
and MIMS         
subscribers will   
receive the latest 
pharmaceutical  
database in the mail 
soon. 

• MED User Group 
Meeting Sydney 
2006 is scheduled to 
be in September this 
year. Register your 
interest today. 

MED UMED U SERSER  N N EWSLETTEREWSLETTER   

We wish to thank all MED 
Users who took the time to 
visit us at the Surgeon’s Con-
gress (14-19 May 2006), held 
Darling Harbour, Sydney. 

The RACS Annual Scientific 
Congress, is the College's ma-
jor educational annual activ-
ity & largest multi-disciplinary 
surgical meeting held in Aus-
tralasia, turned out to be a 
very successful exhibition. 

We were overjoyed to re-
ceive such an enthusiastic 

response from attendees as 
well as meet with you all 
again, in person. We had a 
fun week showing the latest 
releases forming MED4i  
Especially well received was 
our new MED CustomDB 
module; we displayed a sam-
ple Surgical Audit DB that was 
directly accessible from the 
Operation WorkList and fully 
integrated with MED Formz; 
allowing for the preparation 
of reports, extensive  search-
ing facilities & export to Excel.  

SS U C C E SS F U LU C C E SS F U L  L L AU N C HAU N C H   O FO F   
MED4MED4 II   ATAT  RACS  2006 RACS  2006   
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The latest release from JAM... 
the 4th generation of Medical Electronic Desktop 

from JAM Software… read more in this newsletter 
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As you 
have proba-
bly heard, the  
hottest news 
from Apple     
Computer is 
that is has 
switched from using IBM’s 
Power PC chips to Intel’s chip. 
Furthermore, Apple has pro-
duced BootCamp, enabling 
new Intel Macs to run Win-
dows XP natively. 
Certainly, the combination of 
Windows running on the mag-
nificent and incomparable 
Apple hardware, creates an 
unbeatable combination in the 
Windows world. And it would 
only appear logical that, with 
their innovation, manufactur-
ing quality and service, Apple 
is poised to become one of the 
largest hardware vendors in 
the world. 
 
JAM wishes to reassure all its 
users that we are able to sup-
port you, irrespective of which 
directions Apple decides to 
head. We have always been 
able to adapt to the ever-
changing technology world 
over the past years and have 
no doubt about continuing to 
do so in the future. 
Twenty one years ago when 

we started JAM Software, the 
world was blinkered by DOS 
while Mac brought light into 
our lives by offering us a 
graphical user interface. This 
technology has ceaselessly 
been so revised (& some 
would say copied) over this 
period that the offerings of 
Mac OSX & Windows XP have 
now become virtually indistin-
guishable from a user interface 
point of view, to the extent 
that if you are still using Mac 
OS 9 MED versions, the 
change to Windows XP is no 
harder in a lot of aspects than 
the change to Mac OSX. 
 
For those Mac devotees who 
would rather never switch to 
the “dark side”, we will con-
tinue to support you in the 
face of this changing environ-
ment. 
MED4i represents the 4th gen-

eration of our MED Software 
Suite. MED4i brings with it the 
latest ’innovations’ and com-
patibilities with the new ‘Intel 
Mac’ running Windows XP 
natively (using Apple’s Boot-
camp). JAM is also testing 
‘Parallels’ new Windows Desk-
top of Mac which allows users 
to run Windows and MAC 
side-by-side. This in effect gives 
you “Windows in a window” 
on you Mac, both Intel & PPC 

MED4i is integrated with MS 
Office bringing all of its tools & 
functionality to your fingertips. 
JAM Software’s Windows 
MED Suite is rounded off with 
new enhancements to the 
WorkList / Waiting Room and 
the introduction of two other 
important modules: 
 
-MED CustomDB with customisable 
surgical audit sample database 
& 
- MED O&R: Orders & Results 

 
There are several CustomDB 
templates in design and many 
others being contemplated 
such as Ophthalmology, Neu-
rophysiology and Vascular 
medicine. 
 
Further to this the directors of 
JAM have invested in develop-
ments to ensure that your data 
is fully convertible.  
If you are upgrading your old 
Mac hardware—or will do so 
soon—then we suggest that 
you consider changing to Win-
dows and take advantage of 
the speed and efficiencies of 
the latest JAM technology as 
presented in MED4i . 
 
Call Johanes or MA to find out 
more or organize a personal 
demonstration. 

M E D  O & R :   
O R D E R S  &  R E S U L T S  
 

Streamlines the process of requesting patient 

investigations & uploading test results  electroni-

cally into your patient’s records. View the re-

sults online, print them out, copy them into 

MED Formz as a letter or report so that you can 
print, fax or even securely email to your refer-

ring doctors. For further details, please see  

enclosed brochure. 

NEW ONLINE SERVICES AVAILABLE  

FROM JAM SOFTWARE in July ‘06 
  

If you would like to have your own domain 

name hosted on the internet or would like a 

web page designed and hosted or your data to 

be backed up off site periodically, you will be 

please to hear that JAM is building new IT infra-
structure to enable these new services to be 

provided to you. 

M E D  C U S T O M D B — C U S T O M I S A B L E  D ATA B A S E  
MED CustomDB is an open, generic Microsoft 
Access Database and comes with a sample     
Surgical  Audit  and pre-built links to patient 
details,  letters,  operation  reports  and  any 
templates in MED Formz. 

No more double entries — Built-in links to MED 
PMI/Billing  means  patient details are linked 
instead of re-entered. 

Easily tailored to include your own data       
collection fields  & keep records the way you 
wish. You can also display CustomDB data in 
MED Formz while writing operation reports, 
letter  to  referring  doctors  or  other           
correspondence. A highly versatile sample surgical 
audit  program built to the surgeon’s college 
specifications is supplied as a sample which you 
can modify or have us do it for you. 
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WAIT ING ROOMS / WORKLIST 

The building blocks of MED4i shows how 
each module is integrated with one another 
and built upon one central patient database. 

If you haven’t had the chance to look at our integrated booking / appointment diary yet Waiting 
Rooms or WorkList—, make sure you call today and book someone to give you a demo on just 

how powerful this module can be for you. Users tell us “its just fantastic...” 

Waiting Rooms sits within your MED Billing or MED PMI and links all the other MED Modules 

together. It works not only as a booking system, but can also be used for an operation list or a 

work list tracking patients through your practice. All the features in this module will make the job 

of front desk so much easier—create accounts directly from the booking screen, search for an 

appointment, colour-code and use status icons and much more. Call us for a personal demo to-
day. Price: $275 inc GST / workstation. Currently subscribed Smart Schedules users are free. 


